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We’re here to help!

You recently visited the Capital One® Contact Us page for your Menards® BIG Card®. Thanks for getting in touch with us. There are several ways in which we can help
service your account. And we've got a few options for you to choose from.

Ways to service your account online:

s Pay your bill

» Check your rebate status

o Select paperless statements

» Personalize text and email alerts
» Enable automatic payments

o Add authorized users

Sign in to my account

Need to speak to a person?
Call our customer service agents at 800-871-2800 for assistance with:
* General updates/requests
« Application status
o Promotional finance questions
» Fraud protection
« Opting out of marketing solicitations

» Updating email address
o Birthday card

Hours of operation: Available 7 days a week from Zam-12am EST
If you need additional information or ways to get in touch, please visit Capital One for your servicing needs.

Thank you for being a loyal Menards® customer!

Please do not reply to this email. This is an unmonitored mailbox.
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More ways we can help with your
Menards® Commercial Card / Contractor Card!

You recently visited the Capital One® Contact Us page for your Menards® Contractor Card / Commercial Card. Thanks for getting in touch with us. There are several ways
in which we can help service your account. And we've got a few options for you to choose from,

Ways to service your account online:
* Pay your bill
e Check your rebate status
e Select paperless statements
s Personalize text and email alerts

« [Enable automatic payments
e Add authorized users

Sign in to my account

Need to speak to a person?
Call our customer service agents at 800-761-5892 for assistance with:
e General updates/iequests
* Application status
» Close account
* Update account information

e Fraud protection
s Opting oul of marketing solicitations

Hours of operation: Monday-Saturday, Bam-11pm EST. Sunday 9am-7pm EST,
If you need additional information or ways to get in touch, please visit Capital One for your servicing needs.

Thank you for being a loyal Menards® customer!

Please do not reply to this email. This Is an unmonitored mailbox.




