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Capita/l()ne . Walmart Walmart Referrals Campaign

The Ask

Update the Disclosures / T&C’s for the Walmart
Referrals Campaign. The campaign is meant to increase
NABs through a referrals program (via email and EASE) that
enables existing customers to receive a monetary bonus
($25, $50 or $75) if they successfully refer a friend to open
an account.

What You’ll See Today

- Updated Customer Management Communications

- Offer emails (Cobrand & PLCC)
- Bonus Email

- Landing Page

- EASE

UPDATED DISCLOSURES / T&C’s ARE OUTLINED IN YELLOW
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each friend who's approved.
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You earned <$Reward> and
helped a friend.

Keep it up and you could earn up to <$RewardsCop>.
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SL: <FirstName>, earn <$Reward> for each friend you refer a Download the Capital One Mobile app.
PH;: Everything's better with friends, Including your <relationshipNameHTML> credit card
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Important information from Capital One
Unsubscribe | Contact Us | Privacy | Melp Prevent Fraud

To ensure detivery, sdd {{(from_emai))) to your sddiess book

This emall advertisement was sent to ((address email)). You recelved this email as  valued Capital One custome
Caphtal One does not provide, endorse o guarantee any third-party product, service, informat
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The Capital One Walmart Rewards® Card and services are offered by Capital Ore Bardk (USA), N.A. and Capital One, N.A., purzuant to

Translation needed 4 o=

Mastercard is s registered trademark, snd the ciecles desion is a tademark of Mastercard international Incerporated
The foltowing are marks and/or registered marks of Walmaet Ago¥o, LLC: the “Spark” design and "Walmart*
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That means up to <$RewardsCap> In bonuses for you if your friends are EFOX 90081 12345 ((HroductLineid))
fora ionshi {TML> credit card. Plus, your friends can see if

they're pre-approved for the card before they even apply, all with no impact to

their gredit score;

Once approved, they'll enjoy great perks like 5% back at Walmart.com and 2%
cash back in Walmart® stores with no annual fee, U PDATED

Walmart proposed copy above.

For an idea of how it could be adapted for Horizontal and Luxury partners, below are some options. Referring your friends to-a

<relationshipNameHTML>(credit card is easy:

SL: <FirstName>, earn <$Reward> for each friend you refer / \, : ; \
PH: The more friends you refer, the more bonuses you could earn. \
Select Share Enjoy

Refer a frl:and togeta the finkwith your a <$Reward> bonus for
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Refer a friend

SL: Earn <$Reward> for each friend you refer
PH: The more friends you refer, the more bonuses you could earn.
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[Variable: Customer First Name) I U , earn <$Reward> for each friend you refer y
¥ Twith friends. Including your <relationshipNameHTML> credit card. URL= walmart.capitalone.com
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each friend who’s approved:
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Refer a friend button Matchbox Variable [Variable: max rewards that can be earned]
[MTX variable: actionCallToActionDefault]

URL = Uses Simple Response technology to link to the
email landing page where existing customers get their
personal referral link.

[Variable: referral rewards per person referred]

Header Image Modular Content
ALT= “Friends paying at food truck window with
card. The Capital One Walmart Rewards® Card”

[Variable: Customer First Name]
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[Variable: Generic partner name] <reiationshipNameHTML> g(;reditica_rdf;is ea“s’y:

, Select ) § Shlrc, | ‘Enley e 5 2o b e
st s TR (R e \ <$RewarW [Variable: referral rewards per person referred)
Refer a friend button Matchbox Variable personalized link, friends and family. each friend approved
[MTX variable: actionCallToActionDefault] N

URL = Uses Simple Response technology to link to the email landing - :
page where existing customers get their personal referral link. X Refer a friend
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SL: <FirstName>, earn <$Reward> for each friend you refer ’ ; Download the Capital One Mobile app.
PH: Everything's better with friends. Including your <relationshipNameHTML> credit card.
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Translation

o, The Walmart Rewards® Card and services are offeted by Capital One Bank (USA), NA., and Capital One, N.A
Walmart >

The following are marks andfos registered marks of W t Apoko, LLC: the “Spark” design and "Walman*
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That means up to <$RewardsCap=> in bonuses for you if your friends are
approved for a <relationshipNameHTML> credit card. Plus, your friends can see if
they're pre-approved for the card before they.even apply, all with no impact to their

credit score, U PDATED

Once approved;they'll enjoy great perks like 5% back at Walmart.com and 2%
cash back in Walmart® stores with no annual fee.

Walmart proposed copy above. 3 .
For an idea of how it could be adapted for Horizontal and Luxury partners, below are some options. Referring your friends to a

<relationshipNameHTML> credit card:is easy:

SL: <FirstName>, earn <$Reward> for each friend you refer
PH: The more friends you refer, the more bonuses you could earn.

Select . Share Enjoy
Refer a friend to get a the link with your: a <$Reward> bonus for
personalized link. friends and family. each friend approved.

SL: Earn <$Reward> for each friend you refer

PH: The more friends you refer, the more bonuses you could earn.
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Matchbox Breakdown

Email
PLCC
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St , earn <S|

[Variable: Customer First Name] J

[Variable: referral rewards per person referred]

| [Variable: Generic partner name]

Account Halder Cardholder Matchbox variable.
[MTX variable: accountBarCardArtPath]

Refer a friend button Matchbox Variable

[MTX variable: actionCallToActionDefault]

URL = Uses Simple Response technology to link to the
email landing page where existing customers get their
persanal referral link.

Header Image modular content
ALT= “Friends checking out at

Walmart register. The Walmart
Rewards® Card"

rd> for each friend you refer

PH: Everything’s With friends. Including your <relationshipNameHTML> credit card.
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Logo Lockup Matchbox Variable
[MTX variable: logoPathDefault]
Alt= "Visit Capital One"

URL= www.capitalone.com

Account Holder Info Matchbox variable.
[MTX variable: productNameLegalSuffixEnglish)

[Variable: referral rewards per person referred]

[Variable: max rewards that can be earned]

approved for a <relationshipNa ML> credit card, Plus, 90ur friends can see if
they're pre-approved for the card befo: even apply, all with no impact to their
credit score.

Once approved, lﬁey'll enjoy great perks like 5% back at Wal;

Modular Content

cash back in Walmart® stores with no annual fee.

Referring your friends toa

[Variable: Generic partner name]

Refer a friend button Matchbox Variable

[MTX variable: actionCallToActionDefault]

URL = Uses Simple Response technology to link to the email landing
page where existing customers get their personal referral link.

—<refationshipNameHTML> ¢redit card s easy:
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Select . | . Share Enjoy
Refer a friend to geta the link with your a <$Rewal
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[Variable: max rewards that can be earned)

[Variable: Generic partner name]
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Capita/lOnel ‘ Walmart . Walmart Referrals Campaign | Bonus Email

WMT22110 Referrals Campaign PTN 22 [ ) > Download the Capital One Mobile app,
SL: Congrats, <FirstName>! You've earned <$Reward> for referring your friend!

] PH: Everyone deserves a friend like you.
Bonus Email

About this message
When you share your referral fink, you'll be revealing to your friend(s) that you ste 3 Copitel One customer

¥ Thiet Referral Bonus Program (*Refeqnl Progrant’) ts nontransfera atcount holders with an eligbe Capital Ore crodit
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Contact Us | Privacy | Help Prevsnt Erand
To cnaure delvery. add (((from_email))} to your sdd

This email was 40t to {((addres: ol contains information direetly felated to yaur sccount wath us, other services towhich
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You earned a <$Reward> referral bonus. Thanks for helping a friend discover the
perks of having a <relationshipNameHTML> credit card. Your statement credit
should already be in your account, so enjoy! You've earned it.

02023 Capatal One. Capital One & a fi y registured sonice mark. 1500 0o Drkve, Attn : 12038-0111, Richmand, Virginia

23238, To contact us by mail, pleass ing address: Capital One, PO 30285, Salt Lake City, Utah 84130-0285

DEMOX 90081 12345 ((productUineid))
If you have another referral in mind, keep going. You'll keep earning for each friend

Walmart proposed copy above. or family member.approved, up to <$RewardsCap> this year. Plus; they can see if

For an idea of how it could be adapted for Horizontal and Luxury partners, below are some options. they're pre-approved before they apply, without impacting their credit.

iz Ref her fri
SL: Congratulations, <FirstName=>! You've earned a <$Reward> bonus!

PH: Thanks for recommending a <relationshipNameHTML> credit card.

UPDATED

Thanks for choosing (and recommending)
e R ' ) 4 a <relationshipNameHTML> credit card.
SL: Congratulations, you’ve earned a <$Reward> bonus.
PH: Thanks for recommending a <relationshipNameHTML> credit card.
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| [Variable: Customer First Name] WMT22110 Referrals Campaign PTN 22
SL: Congrats; You've earned <$ ferring your friend!

PH: Everyone deserves a frien B URL= walmart.capitalone.com
l [Variable: referral rewards per person referred) ]I

Matchbox Breakdown

Logo Lockup Matchbox Variable
[MTX variable: logoPathDefault)

Bonus Email CapitalOne | Walmart ¢ 19 P4 A= Vi Capital O

URL= www.capitalone.com

Account Holder Cardholder Matchbax variable.

B
[MTX variable: accountBarCardArtPath) \- j{%ﬁu&gﬁ)
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| o W 1 _— Account Holder Info Matchbox variable,
[MTX variable: productNameLegalSuffixEnglish]

Header Image modular content
ALT= “Money bag” [Variable: referral rewards per person referred]

You earned <$Rew
helped a fnend

[Variable: max rewards that can be earned]

Keep.it up and you could earn up to <$Rew . [Variable: referral rewards per person referred]

Modular Content =Wl done, <FirstName>!>

You earned a <$Reward> referral bonus. Thanks for helping.a frlend discover the
Modular Content perks of having a <relationshipNameHTMi=credit-cafid-Your-statementeredit——|  [Variable: Generic partner name]

should already be in your account, 50, en;oy' You'w eamed it.

nother referral in mn)d, keep going. You'll keep garnlng for each fri
approved, up to <$Rewards ar. Plus; they can see if
they're pre-approved before lhey apva. without lmbactlng credit

Refer another friend button Matchbox Variable C “ -
[MTX variable: actionCallToActionDefault] Refer another friend [Variable: max rewards that can be earned]
URL = Uses Simple Response technology to link to the email landing

page where existing customers get their personal referral link.

Thanks for choosing (and recommending)
a< ionshipNameHTML> credit card.

[Variable: Generic partner name]
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From Email
Desktop

Marketing:
Translation needed
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Earn <$Reward> when you referafriend
toa <relationshipNameHTML> credit
card.

Your personal referral link

Unique referral link generates here

Share your personal refercalinkvatfilriend8 1ftheyie §flew StelationshiFNEmeHTML>
cardholder and getappraved iy youilik, you'll s &b Reward> for each friend
approyed—qetilp to S§RewardsCap for theyear
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Desktop

Walmart Referrals Campaign | Landing Page

Terms and conditions 2

The friend you refer must use the referral link you sent them and complete the
application process through that link for you to receive a bonus. Referral bonus
amount and/or card product promotions may be subject to change without
notice. By participating in the referral pragram, you are telling your friend that
you're a Capital One customer.

The friend you refer must apply and be approved for the product or family of
preducts you referred them to.

Your account must be open and in good standing to receive a bonus in the
referral pragram. If you have other Capital One credit card accounts that are in
default or charged off, you may not be eligible for the referral program,

Depending on the account tied to the referral, bonuses may be received via
statement credit, miles, rewards points, cash rewards, or rewards owned by card
partners of Capital One. The maximum total bonus value you can receive in a
calendar year is <$RewardsCap=. If you have reached the maximum bonus
amount for the calendar year, you can still refer your friends; hovrever, you won't
receive additional bonus awards.

If you have multiple cards, please note that referral program terms may vary by
card product. Visit https://www.capitalone com/credit-cards/refer-a-friend/ and
sign in to view program terms for your other card products.

if your refersal offer is no longer valid when your friend applies for a card, you
won't receive a bonus for their approval.

If you receive a referral bonus, it may be subject to tax-related reporting for the
year you receive the bonus under this program. We may be required to send you,
and file with the IRS, Form 1099-MISC. Please consult with your tax advisor for
questions about the impact of this form.

UPDATED

By participating in the referral program, you are telling your friend that you're a
Capital One customer. Please allow up to 12 weeks to see any bonus reflected in
your account after each referral is approved. We reserve the right to alter, change or
terminate the referral program at any time without notice. Qualification for the
referral program is determined at our sole discretion and may change at any time
without notice. We reserve the right to disqualify any account holder from
participation in the referral program in the event of fraud, abuse of program
privileges, or violation of the Terms as determined at our discretion. Such
termination may result in the forfeiture of any accumulated referral bonuses.
Account closure or suspension may result in the loss of any referral bonuses that
haven't been applied to your account yet. We reserve the right to delay or not
enforce any of our rights under the referral program without waiving or losing our
right to enforce them later. The referral bonus you receive may be subject to tax
related reporting for the year you receive the bonus under this program. We may be
required Lo send you, and file with the IRS, Form 1099-MISC. Please consult with
your tax advisor for questions about the impact of this form. Referral offers are not
available to Capital One call center employees or employees of Capital One Bank
branches or cafes.

Privacy Security Terms & Conditions Accessibility Patdiol Act Certification
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Landing Page
From Email
Desktop

[Variable: Header Image

Walmart Referrals Campaign | Landing Page

Modular Content]

[Variable: referral rewards per
person referred]

[Variable: Generic partner name]

[Variable: Generate Unique
referral link)

Expandable text box

[Variable: referral rewards per
person referred]

ionshipNa MeHTML> credit
card.

Your personal referral link

Unique referral link generates here

SRare your personal refergal Ilnkuuhin s Iﬂhu,- e d nnw <rela\vuu shleaanIML -
caidholder and getappraved using Nk, you'll ear S Reyaed> for each friend
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[Variable: Logo Lockup]

[Variable: max rewards that can be earped]

Terms and conditions 7

The friend you rdfer must use the referral link you sent them and complete the
application procdss through that link for you to receive a bonus. Referral bonus
amount and/or cgrd praduct promotions may be subject to change without
notice, By particifjating in the referral pragram, you are telling your friend that
you're a Capital Ohe customer.

The friend you refgr must apply and be approved for the product or family of
products you referfed them to.

Your account mustibe open and in good standing to receive a bonus in the
referral program. If you have other Capital One credit card accounts that are in
default or charged gff, you may not be eligible for the refersal program.

Depending on the adcount tied to the referral, bonuses may be received via
statement credit, miles, rewards points, cash rewards, or rewards owned by card
partners of Capital Ofve. The maximum total bonus value you can receive in a
calendar year is <$RéwardsCap>. If you have reached the maximum bonus
amount for the calendar year, you can still refer your friends; hovever, you won't
receive additional bonus awards.

If you have multiple cards, please note that referral program terms may vary by
card product. Visit https://www.capitalone com/credit-cards/refer-a-friend/ and
sign in to view program terms for your other card products.

If your referral offer is no longer valid when your friend applies for a card, you
won't receive a bonus for their approval,

If you receive a referral bonus, it may be subject to tax-related reporting for the
year you receive the bonus under this program. We may be required to send you,
and file with the IRS, Form 1099-MISC. Please consult with your tax advisor for
questions about the impact of this form.

UPDATED

By participating in the referral program, you are telling your friend that you're a
Capital One customer. Please allow up to 12 weeks to see any bonus reflected in
your account after each referral is approved. We reserve the right to alter, change or
terminate the referral program at any time without notice. Qualification for the
referral program is determined at our sole discretion and may change at any time
without notice. We reserve the right to disqualify any account holder from
participation in the referral program in the event of fraud, abuse of program
privileges, or violation of the Terms as determined at our discretion. Such
termination may result in the forfeiture of any accumulated referral bonuses,
Account closure or suspension may result in the loss of any referral bonuses that
haven't been applied to your account yet, We reserve the right to delay or not
enforce any of our rights under the referral program without waiving or losing our
right to enforce them later. The referral bonus you receive may be subject to tax
related reporting for the year you receive the bonus under this program. We may be
required Lo send you, and file with the IRS, Form 1099-MISC. Please consult with
your tax advisor for questions about the impact of this form. Referral offers are not
available to Capital One call center employees or employees of Capital One Bank
branches or cafes.

Privacy Security Terms & Conditions. Accessibility Patriot Act Certification

CapitaiChe

D 2023 Capital One

o you reterallink, wu pi

The Retercal Bonws Program | 18 and 0pan 10.3CCOUNY hokders with an efgible Cagital One card

ngood standing. For  borus 1 b pak,the personrelorred must appy thraugh the ink prowided and be appraved for 3n eligibie
7 b Subject 10 tie or the year

undes ths i be cequired oL B , Form 1099 MISC. YOul tax

advisor for questions fobsn Impast of this form 0 " apital One at any timo

without notice, 0gram T I i

Rewa eanmed aod tatked s peints. 01Ge(s placed in the Walmart app but paid for in-store
the heee of L y and are subjoect ge notice, Please.
refer to the il d for

Terms Expanded




Mobile Mudflap

< Capital One Walmart Rewards' >

: 19352
Zinger
EASE

Zinger & Mudflap Refer a friend
Mobile & Desktop AVAILABLE BALANCE

Earn <$Reward> on your $2 8/| Z |
- <relationshipNameHTML> credit )
card if yourfriendis approved.
Transfer funds

$8 &5
Refer now

CURRENT BALANCE
Marketing:
Translation needed

CabihyOne . Walmart Walmart Referrals Campaign | EASE

VIEW DETAILS

Earn'<$Reward> when you refer a friend.
Not now o

Desktop Mudflap

Capital One Walmart Rewards™ ..9352 CURRENT BALANCE MIN DUE JUN 20

B ¢

1234 $36500 LASTSTATEMENT AMOUNT.  $325.87.
)

CREDIT LINE $5,000.00
REWARDS POINTS AVAILABLE BALANCE

o Earn <$Reward> when you refer a friend.




—_—

CapifalOne | Walmart

EASE

Zinger & Mudflap
Mobile & Desktop

[Variable: referral rewards per person referred]

| [Variable: Card Art]

| [Variable: Generic partner name)

Refer another friend button Matchbox Variable

MTX variable: actionCallToActionDefault

i0S (mobile) URL
capitalone://referrals?accountLastFour={{customerDa
ta.accountDetails.cardAcctinfo.*.cardLastFour}}&lob
card&at=projh

Android (mobile) URL =
capitalone://referfriend?accountLastFour={{customer
Data.accountDetails.cardAcctinfo.* cardLastFour)}

Desktop URL = /Card/{{acctRefld}}/offers/referrals

[Variable: referral rewards per person referred)

Walmart Referrals Campaign | EASE

Zinger

Refer a friend

Earn <
<relationshipNameHTML> credit
card if your friend'is approved.

Refer now

10S (Mobile) URL
capitalone://referrals?accountLa
stFour={{customerData.account
Details.cardAcctinfo.* cardLastF
our})&lob=card&at=projh

Android (mobile) URL=
capitalone://referfriend?account
LastFour={{customerData.accou
ntDetails.cardAcctinfo.”.cardLas
tFour}}

[Variable: referral rewards per
person referred)

Desktop Mudflap
Capital One Walmart Rewards” ..9352

VIEW DETAILS

19
1,234
Ry 8
REWARDS POINTS .

-
-~

-

o Earn <$Reward> when you reféra friend.

CURRENT BALANCE

Ay |2

330571

AVAILABLE BALANCE

Mobile Mudflap

Capital One Walmart Rewards”
9352
VIEW DETAILS

AVAILABLE BALANCE

s RV

$305%

CURRENT BALANCE
e
N

~
-

o Earn'<$Réward> when you refer a friend.

MIN DUE JUN 20

»

LASTSTATEMENT AMOUNT $325.87
CREDIT LINE $5,000.00




—_

CapitalOne ‘ Walmart

EASE

Web Landing Page
(Post-authentication):
Mobile

Walmart Referrals Campaign | EASE

Refer a Friend

capitalche . () tved gy . L Crdteldy v

Terms and Conditions

<FirstName>, earn <$Reward> for each friend who'’s approved for

. T " b yeus e

T e e a new <relationshipNameHTML> credit card.

skl

Inkyeu

"
program, If yeu send an <ld el (k. youmsy not be elgibde to recene

oy v proguam, yus
uunnnamumcapu(cisc o,

o T fesnd youeefer muist apply ses be approwd for the product or famiy o
products youretecred them to,

+ Your account st be 9 Eanus I8
¥ h that arein

it youh

ettt or chargad off s may n2t bz dighle o the referral program

Get <$Reward> foreach friend who opens a new . . A

account with your link. —_—
Unique referral link generates here

“Here are the details” expands to
“Terms and Conditions” Pop up window

Full Terms and Conditions found on page 8.

Marketing:
Translation needed

Share your personal referral link with friends. If they're a new
<relationshipNameHTML> cardholder and apply using your link, you'll earn
<$Reward= for each friend approved-get up to <$RewardsCap= for the year.
Here are the details.

PRODUCTS  >ABOUTUS  CAREERS  >LEGAL

Caplta/l(),ng' (2) Need help? L

= LeeCardholder v

Copy link




Cabita}()ngl ‘ Walmart Walmart Referrals Campaign | EASE

EASE

Web Landing Page
(Post-authentication):
Mobile

Capita/l()ng' (2) Need help? = LeeCardholder v

Refer a Friend

[Variable: referral rewards per
person referred)

[Variable: Customer First Narme] <FirstName>, earn <$Reward> for each friend who’s approved for
a new <relationshipNameHTML> credit card.

Marketing:
Translation needed

[Variable: Generic partner name]

Your Personal Referral Link

/jL<$Reward> for each friend'who opens a new

[Va.'ciaw:f' P.f.m(;(“ e paL account with your link. A el 5 [Variable: Generate Unique
persan referred] Unique réferral link generates here Copy link referral link]

Share your personal referral link with friends. If they're a new =

<relationshipNameHTML> cardholder and apply using your link, you'll'earn

[Variable: Generic partner name) <$Reward> for each friend approved-getup to <$RewardsCap> for the year.

/ Here are the details.

PRODUCTS  >ABOUTUS  CAREERS  >LEGAL FDIC @

LrkorA

[Variable: referral rewards per
person referred]

[Variable: max rewards that can
be earned)




Cabita/lOne . Walmart Walmart Referrals Campaign | EASE

Refer a Friend
EASE Feature PLCC Card art Variable

Pop-up, banner, or ambient channels: :
¥ Walmart >3
Mobile

CapltalOne

J
Refer. Earn. Repeat.

Earn <$Reward> for each friend
who’s approved
Marketing: ) [ A
Translation needed Share your personal rgferra! link with friends.

If they're a new <relationshipNameHTML>
cardholder and apply using your link, you'll
earn <$Reward= for each friend approved-get
up to. <$RewardsCap= for the year.

Terms and Conditions

e Refer a friend
“Terms and Conditions” Pop up window

Full Terms and Conditions found on page 8.




"

Cabita/IOne _ Walmart Walmart Referrals Campaign | EASE

Refer a Friend
EASE Feature PLCC Card art Variable

Pop-up, banner, or ambient channels: R
Mobile

[Variable: referral rewards per
person referred)

Refer. Earn. Repeat.

[Variable: Card Art]

[Variable: referral rewards per Earn <$Rewa|’d> for eaCh friend
person referred) ]
who’s approved

Marketing:
Translation needed

Share your personal referral'link with friends. [Variable: Generic partner name]
If they're a new <relationshipNameHTML> —
.ardholder and. apply using your link; you'll

earn =$Reward> for each friend approved—get
\up(’t7~<$RewardsCap> for the year.

[Variable: max rewards that can be earned]

Url to be provided

[Variable: Terms and Conditions)

Terms and Conditions /

Refer a friend




Cabita/lOne . Walmart < Walmart Referrals Campaign | EASE UPDATED

EASE Terms and conditions

Pop-up, banner, or

ambient channels: The friend you refer must use the referral link you sent them and complete the application process through that link for you to receive a bonus. Referral bonus amount

Mobile and/or card product promotions may be subject to change without notice. By participating in the referral program, you are telling your friend that you're a Capital One
customer.

The friend you refer must apply and be approved for the product or family of products you referred them to.

Your account must be open and in good standing to receive a bonus in the referral program. If you have other Capital One credit card accounts that are in default or
charged off, you may not be eligible for the referral program.

Depending on the account tied to the referral, bonuses may be received via statement credit, miles, rewards points, cash rewards, or rewards owned by card partners
of Capital One. The maximum total bonus value you can receive in a calendar year is <$RewardsCap>. If you have reached the maximum bonus amount for the
calendar year, you can still refer your friends; however, you won't receive additional bonus awards.

If you have multiple cards, please note that referral program terms may vary by card product. Visit https://www.capitalone.com/credit-cards/refer-a-friend/ and signin
to view program terms for your other card products.

If your referral offer is no longer valid when your friend applies for a card, you won't receive a bonus for their approval.

If you receive a referral bonus, it may be subject to tax-related reporting for the year you receive the bonus under this program. We may be required to send you, and
file with the IRS, Form 1099-MISC. Please consult with your tax advisor for questions about the impact of this form.

By participating in the referral program, you are telling your friend that you're a Capital One customer. Please allow up to 12 weeks to see any bonus reflected in your account
after each referral is approved. We reserve the right to alter, change or terminate the referral program at any time without notice. Qualification for the referral program is
determined at our sole discretion and may change at any time without notice. We reserve the right to disqualify any account holder from participation in the referral program in
the event of fraud, abuse of program privileges, or violation of the Terms as determined at our discretion. Such termination may result in the forfeiture of any accumulated
referral bonuses. Account closure or suspension may result in the loss of any referral bonuses that haven't been applied to your account yet. We reserve the right to delay or not
enforce any of our rights under the referral program without waiving or losing our right to enforce them later. The referral bonus you receive may be subject to tax related
reporting for the year you receive the bonus under this program. We may be required to send you, and file with the IRS, Form 1099-MISC. Please consult with your tax advisor for
questions about the impact of this form. Referral offers are not available to Capital One call center employees or employees of Capital One Bank branches or cafes.
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